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Objective 3:  Develop Multicultural Skills to Work More Effectively with female Latin 

American Students 

 

A. Assess my current level of skills and comfort level in working with female Latin 

American students 

 

My current level of skill and comfort level in working with female Latin American 

student are not the same.  As a professional, I have gained skills in working at my job at 

Chaffey College in counseling.  I work with many Hispanic students at Chaffey.  Some 

students I wish I could help more but I do not speak Spanish so my skill level can only serve 

with what little Spanish I can speak or English she speaks and understands.  Speaking 

Spanish is a necessary skill in helping some of the Hispanic ESL students I have worked with 

because it is the only language they speak.  Otherwise, I help them in directing them to the 

transfer center to find out about scholarships that are directed to Hispanic or female students.  

I also inform students about the Puente Program, which mission was to increase the number 

of Mexican American/Latino students transferring to four-year colleges and universities. 

My comfort is much higher than my skill.  I am very comfortable in working with female 

Hispanic students, as I am half Hispanic and a woman.  I understand some of what they are 

going through.  Many students who are Hispanic are first generation and do not have 

guidance from family and I love being able to help.  There have been numerous 

circumstances where I am working in the counseling office at Chaffey College and the 

student brings her parents to the counseling meeting.  Most of the time the parents do not 

speak English but come with the student to the meeting because they want to support the 

student.  When I see the confusion in the student because they have no help from home yet 

have the parents who support them I empathize with them.  My parents do speak English but 
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I had the same dynamic.  My parents wanted me to succeed but they did not know how to get 

me there. 

I thrive with working with these type sof students.  I give them as many resources I can to 

help them feel empowered and supported.  Many of the women I help are first generation or 

the only female in their family to desire a college degree.  I make sure I validate how they 

feel.  I tell them my testimony and let them know it is okay to be overwhelmed and confused, 

but it will eventually go away.  I try to answer as many questions they have thoroughly and 

help them in creating goals for their education. 

 

B. Seek to establish a relationship with a “multicultural mentor” who will help evaluate 

my skill level and development 

 

 I have asked Monica Molina, director of the Puente Program at Chaffey Community 

College, to be my mentor.  She was beyond willing to be a part of my journey.  We have met up 

twice in the past 6 weeks.  Our first meeting was more information based.  I explained the 

diversity course and my action plan.  She was very excited to have me be interested in this 

population of students.  She has been teaching and counseling Puente students for the program 

for 13 years.  She put herself through school after having a baby at 19.  She finished her master’s 

degree when she was 24 and began working at Chaffey Community College.  She has worked 

very hard to be where she is today and feels it is her duty to pass her wealth of knowledge and 

guidance to the future generation.  She is an inspiration Latina woman! 

Monica said her focus has always been to empower the students to transfer to a college 

they love and to succeed academically and socially.  She also emphasized the importance of 

building community in the program.  She takes the students on field trips to different universities 

as well as social mixers.  She explains she stresses academic success just as much as she does 
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community.  She explained her testimony was built because of the many people who molded her 

along the way.  She wants her students to value their education, networking, as well has the 

people who support their goals and dreams. 

C. Pairing and mentoring with a student in a Chicano club/program 

Our second meeting was based on my survey I took in her class along with her proposal 

to me.  She asked, since I could not connect with the workshops at CSUSB or UCR, if I could 

get more involved with Puente.  She asked if I would mentor one of her female students this 

year.  I would have to meet with her once a month and connect with her via text , email, or call 

once a week.  I felt honored that she felt I would be a great mentor to one of her students. I of 

course accepted the proposal and will be paired up with my mentee by the end of January. 

D. Visit a Puente meeting at Chaffey Community College and conduct a survey for the 

puentistas. 

 

I visited the Puente group on January 16
th

 to conduct my survey.  Monica was gracious 

enough to carve out 15 minutes for me to introduce myself and my project, as well as pass 

out my survey to the female student.  The class consisted of 25 students.  I passed out the 

survey and am going finish up tallying up my results when I get 2 more surveys back since 

two students were absent and will be doing the survey Friday.  The survey went as the 

following: 

 

Name: 

Nationality: 

 

Please answer the following questions using the Lickert scale: 

 

5- Strongly agree, 4- Moderately agree, 3- Agree, 2- Fairly agree, 1- Do not agree 

 

1) I had a strong sense of what Chicano culture is before being a part of the Puente Program. 

1 2 3 4 5 
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2) I enjoy learning Chicano literature. 

1 2 3 4 5 

 

3) I feel Chicano/Latin American students are represented well on Chaffey College’s 

campus. 

1 2 3 4 5 

 

4) I have learned and gained a stronger appreciation for the Latin/American culture in  being 

a part of the Puente Program 

1 2 3 4 5 

 

Please write a short answer: 

 

My favorite aspect of being a part of the Puente Program is…… 

 

 

 

 

 

 

 


